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Peter Blignaut
Peter leads a team of innovative technologists focusing on helping customers to make sense of their business
information by leveraging intelligent technologies. The team helps customers brings context to data and enables the
discovery of hidden insights. We also consult with customers on the technical design of SAP solutions and on how to
connect on-premise and cloud data sources and applications. Our goal is make the intelligent enterprise a reality for
customers. Prior to joining SAP in 2014 Peter worked in a variety of IT consulting roles including spending six years at
Sybase South Africa where he focused on Data Warehousing and Business Intelligence.



Why AI Needs People?

▪ AI systems need developers and governance

… developers  = data scientists

… governance =  owner and users 

 

▪ Machine Learning = People Teaching

….Your SAP ERP system represents a rich dataset 

of knowledge that can be used to train an AI 

system
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Why People Need AI ?

▪ Make us more efficient by saving time

… we could use that time to time to think 

 

… or simply to work less

In 1930, John Maynard Keynes writing in 

'Economic possibilities for our grandchildren’   

suggested that people would work for only 15 

hours per week – to keep themselves busy! 



▪ Evolution of Artificial Intelligence

▪ Governance and Ethics

▪ Examples  

▪ Strengthening Human Capital Management

▪ Human Resources

▪ Supply Chain

▪ Is AI  practical in Africa?

Agenda
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Possible Evolution of Artificial Intelligence

Analyze Predict Create

Statistics Machine Learning Generative AI

1970s - 2010s 2010s - 2020s 2020s - …
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Governance and Ethics: Principles at SAP

▪ Human Agency and Oversight

▪ Addressing Bias and Discrimination

▪ Transparency and Explainability

▪ Society
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“ With a powerful technology like Artificial Intelligence 

(AI) comes also great responsibility: Our customers 

trust in our ability to build, deploy, and use AI in a 

responsible and ethical way – and we do so by 

adhering to strict principles. By integrating AI 

capabilities into our solutions, we aim to provide 

unbiased and sustainable support to people.”

~ Thomas Saueressig

Member of the Executive Board of SAP SE SAP Product 

Engineering
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Improving  Supply Chain

▪ SAP Extended Warehouse Management has  

introduced an intelligent slotting capability

▪ Goal: reduce the effort of initial setup by lowering 

implementation efforts to derive slotting rules 

automatically from current and historic product 

data.

▪ Considerations

▪ The machine learning model can be regularly 

retrained using the most recent data. Who will 

review training status and quality?
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Increasing Efficiency and Compliance in Procurement

▪ personalized recommendations in SAP Ariba Buying

▪ Goal: improve the buying experience 

▪ Considerations

▪ Guided buying capability uses data, such as 

employees’ roles, to suggest products and services 

chosen by peers – do you have enough useful data?

▪ How do you deal with factors that users may have 

ignored in previous purchases – such as supplier 

BBBEE ratings?
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Strengthening Human Capital Management 

Generative AI capabilities in SAP SuccessFactors 

Recruiting

▪ Goal

Enable hiring managers to create compelling and 

accurate job descriptions that capture the desired 

skills and attributes of each role

▪ Considerations

▪ What are the benefits? time saved?  better 

candidates? 

▪ Is the language accessible?

▪ How are safety and legal requirements addressed? 



The Power of AI and Human Intelligence

Is AI  practical in Africa? Yes

▪ Which use cases make sense?

▪ Much of the technology is open source

▪ In South Africa we have  local hyperscale 
providers 

▪ Learning is affordable

▪ SAP are embedding AI into our systems

Is AI  practical in Africa? No

▪ Which  use cases do not make sense?

▪ Skills gap – as much around governance as 

development

▪ Fear that AI will reduce employment 

opportunities

▪ Some AI needs far larger data sets than we 

have available 



Contact Details
Name : Peter Blignaut

Company : SAP Africa

Email : p.blignaut@sap.com

Website : https://www.linkedin.com/in/peterblignaut/

mailto:p.blignaut@sap.com
https://www.linkedin.com/in/peterblignaut/


Thank you
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